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All customer facing documentation for MedDevices Diagnostics Division, including onscreen help, 
shall conform to the following guidelines. Vocabulary and sentence structure should at all times 
reinforce the idea that the system is easy to use. 

All documentation shall be written to a basic reading level that is suitable for non-medical professionals. 

Content designed for displaying onscreen, such as integrated help topics, shall conform to the user 
interface (UI) Style Guide in place for the product in question. If possible, the writer should obtain a copy 
of the UI Style Guide from MedDevices. 

 

1.1 Terminology 
To promote clarity and consistency in the customer documentation, the MedDevices product team and 
our editors will collaboratively develop a master product glossary. 

The glossary will list acceptable terms for: 

• Hardware devices and peripherals 
• Software features unique to the product 
• Activities like drawing a patient’s blood and handling the sample 
• User roles, for example system administrator 

Wherever possible, the glossary terms should match the terms that are used in other MedDevices product 
documentation. 

Writers will use the glossary as they create topics. The same list of terms and definitions (or a subset) will 
also be provided in the customer documentation. 

 

1.2 Word usage 
To help ensure clarity, brevity, and ease of translation, select words in accordance with these guidelines. 

 
Positional words 

Avoid words that indicate position, for example above, before, and later. Because DITA content can be 
filtered and reused, and because we don't always know where content will fall on the page, we should 
never assume the relative position of one piece of content relative to another. 
Instead of phrases like as shown below, use either: 
• as shown, or 
• as shown in -- followed by a cross-reference (xref) to a figure 

Instead of phrases like in the figure below, again, use a cross-reference (xref) to the figure. 
Do not use phrases like as mentioned earlier or will be discussed later. If it's important enough, include a 
link (xref) to the material in question. 
Note: The use of cross-reference links (xref) is encouraged. Remember, however, that if the topic 
containing the xref is reused, you might have to filter the sentence containing the link. If the referenced 
content doesn't exist in the context in which your topic is reused, the result will be a broken link. To add a 
cross-reference, see Cross-references. 

1 - Writing style 
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Second person 

MedDevices has directed us to avoid using second-person pronouns where possible. Examples: 
 

Instead of Use 

Specify the values you want Specify the desired values 

You must specify X X is required 

You can view a list of.... [Product name] can display a list of.... 
 

Exception: It’s OK to use your facility to describe the place where the customer works, as in …in 
accordance with your facility’s guidelines. 

Latin abbreviations 
Avoid using Latin abbreviations. Use the English equivalents instead. 

 

Instead of Use 

i.e. that is (or simply introduce with a colon) 

e.g. for example 

etc. and so forth (or reword to eliminate the need for it) 
 

Economical writing 

Strive to eliminate unnecessary words. Here are some examples: 
 

Instead of Use 

a majority of most 

it is mandatory that the user the user must 

take into consideration consider 

due to the fact that because 

has the ability to can 

on a daily basis daily 

whether or not whether 
 

Additional guidelines 

To help ensure clarity, brevity, and ease of translation, select words in accordance with these guidelines. 
allow 

Avoid using the product allows X. Instead, use phrases like X is possible or the product enables X. 
appear 

Avoid saying the X window appears. Instead, start the next step with In the X window…. 
calibrator 

Do not use. If you need to refer to a calibration mechanism, use either calibration verification or the 
name of a specific mechanism such as TriControls. 

click 
Use as a verb when describing a software UI that uses a mouse or similar pointing device, such as for 
the Mx7dm product. Do not use click on. 

dialog box 
Not simply dialog, per the Microsoft Manual of Style. 

facility 
Use facility to describe the place where the customer works. Avoid using hospital, site, or laboratory. 
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handheld 
Use handheld to describe a device that's designed to be carried in the operator's hand, like the 
Dragonfly analyzer. Use analyzer or instrument for devices that are not carried by hand, like the M57 
device. 

may 
Avoid. It creates ambiguity: for example "the device may not be displayed" could indicate either a 
possibility or an impermissible situation. As such it often causes problems during translation. Use 
might or can instead. 

once 
Avoid using in the sense of when or after, for example "Once the connection is established, the device 
sends data." This usage of once often causes problems during translation. 

press 
Use for physically pressing a button on a device. 

reagent 
Do not use. Use cartridge instead. (In the MedDevices system, the cartridges contain all needed  
reagents.) 

sample 
For the M47 and M57 analyzers, use sample to describe the quantity of blood that is taken from a 
patient for testing. For the Mx7dm software product, use specimen. 

select 
Use when the user chooses from among items in a menu or list. (In desktop-style UIs, click is an 
acceptable alternative when a single mouse click is sufficient to make the choice.) 
Note: The Microsoft Manual of Style contains additional guidance on when to use select instead of 
click. 

touch 
Use as a verb when describing a touchscreen UI, for example the handheld screen. Do not use tap. 

 

1.3 Heading style 
In general, titles and other headings should clearly describe what the topic contains, as briefly as possible. 

For example, you can title a topic System components rather than Components of the system. However, 
don’t omit articles and prepositions for the sake of conciseness. For example, use Transfer the specimen 
to a cartridge rather than Transfer specimen to cartridge. 

Use gerunds in section titles, for example Running patient tests or Changing system settings. In topic and 
section titles, however, use active verbs: Run a liquid QC test; View past results. 

Use sentence style capitalization in headings. This means that you capitalize only the first word, proper 
nouns, and acronyms. For example, use Run a liquid QC test rather than Run a Liquid QC Test. 

For information about how headings are rendered on the page (font, color, and so forth), see Headings 
and other titles. 

 

1.4 Global writing style 
Use Global English style when writing MedDevices documentation. This will increase clarity and 
consistency in the English versions and provide for cheaper, more accurate translation. 

The following examples are taken from The Global English Style Guide (John Kohl, SAS Press, 2008), 
which is described at http://www.globalenglishstyle.com/. 

Don’t use a telegraphic writing style. 

Instead of: SHEET name ignored if conflict occurs with RANGE name specified. 

Use: The SHEET name is ignored if it conflicts with the RANGE name that was specified. 
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Use that with verbs that take noun clauses as complements, and in relative clauses. 

Instead of: A check mark next to the table name indicates the table has been selected. 

Use: A check mark next to the table name indicates that the table has been selected. 

Use syntactic cues to clarify which parts of a sentence are being joined by and or or. 

Instead of: Character values must be enclosed in quotation marks and be in the same case as in the data 
set. 

Use: Character values must be enclosed in quotation marks and must be in the same case as in the data 
set. 

Instead of: Use the DATASETS procedure to change the values of rows, change or delete columns, or 
change the type or length of variables. 

Use: Use the DATASETS procedure to change the values of rows, to change or delete columns, or to 
change the type or length of variables. 

 

1.5 Warnings, cautions, and other notes 
If needed (such as when referring to a medical device), use warning labels where there is a possibility of 
physical harm to the user. Use caution labels where there is a possibility of damage to the device. These 
labels comply with FDA guidelines and with current standards for MedDevices documentation. Use labels 
and symbols as the content dictates. 

Note: In the case of a software product, like the Mx7dm DataManager, most cautionary notes do not 
warn against physical harm to a user or device. Instead, they warn against possible harm to data or to the 
software itself. 

 
Warning labels created using the <note> element 

The following table shows a typical set of labels; however, the exact list of labels might vary slightly 
from project to project. 
This terminology reflects FDA recommendations such as those found in Write It Right: 
Recommendations for Developing User Instruction Manuals for Medical Devices Used in Home Health 
Care, pages 42-44. 

 

Label Symbol Meaning 

Note None Contains additional information that might increase the 
reader’s understanding 

Tip Do not use Contains information that suggests a way to perform a 
similar task, or another way to perform the same task 

Important None Alerts the reader to the possibility of harm to data or to a 
software program 

Caution 
 

 

Alerts the reader to the possibility of a problem with a 
physical device associated with its use or misuse 

Warning 
 

 

Alerts the reader to possible injury, death, or other serious 
adverse reactions associated with the use or misuse of a 
physical device 

Danger Do not use Alerts the reader to the possibility of serious, imminent 
physical harm. 
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Other warning labels 

Except in special circumstances, use conref when including these labels and accompanying text in your 
document. You'll find them (typically as <table> elements) in the reusable_objects file for your 
project. Don't change the wording that accompanies each symbol, in accordance with MedDevices 
regulations. 

 

Label Symbol Meaning 

Biohazard 
 

 

WARNING: Potential Biohazard: Identifies an activity or 
area where operators might be exposed to potentially 
infectious material 

Electrical 
 

 
 

WARNING: Electrical Hazard. Indicates the possibility of 
electrical shock if procedural or engineering controls are not 
observed 

Laser 
 

 

CAUTION: Laser radiation. Do not stare into beam. Warns 
against direct viewing of the beam or reflections from the 
beam 

 

1.6 Semantic elements in DITA 
This guide will help you use DITA's semantic elements consistently. 

Table 1: Using semantic elements 
 

For Use 

Button text <uicontrol> 

Check boxes <uicontrol> 

Dialog boxes <uicontrol> 

Directory paths <filepath> 

Drop-down lists <uicontrol> 

Example values <varname> 

File names <filepath> 

Fillable fields, like text boxes <uicontrol> 

Parameters <varname> 

Resources, like books or articles <cite> 

Tabs none 

Windows or screens <wintitle> 
 

1.7 Lists and tables 
 

Tables 

In lieu of two-column tables, consider using definition lists (dl). In some contexts, such as when the left 
column contains short strings and right column contains more content, they produce a much cleaner look. 
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Within the <dd> tag (the right column) you have a lot of freedom: you can include images, paragraphs, 
and even other lists. 
Avoid using simple tables (simpletable). There's a rather pedestrian reason for this: our DITA transforms 
produce a custom table format -- specifically, the header is in blue with white text. But the transforms 
haven't been updated to apply the same custom format to simple tables. 

 
Unordered (bulleted) lists 

Except in very unusual cases, only level-1 and level-2 bullets should be used. Usually, a bit of rewriting 
will eliminate the need for level-3 and level-4 bullets. 
Our DITA-OT transforms render the following symbols (dingbats) for multi-level bulleted lists. 
• Level-1 bullet 
◦ Level-2 bullet 

–   Level-3 bullet 
▸  Level-4 bullet 
▸  Another level-4 bullet 

 

1.8 Units of measurement 
Follow these guidelines when referring to physical measurements. 

For liquid measurements, use metric units. These are most commonly expressed as two-letter 
abbreviations consisting of a lowercase letter followed by an uppercase L – for example, μL (microliter) 
or mL (milliliter). 

For length and weight (or mass), provide the English measurement followed by the metric measurement 
in parentheses. Spell out the names of the English units (inches, feet, pounds) but use abbreviations for 
the metric units (cm, mm, kg). 

Example: Provide at least 4 inches (10 cm) of space for air flow. 

Whenever you provide an English measurement and its metric equivalent, use a similar degree of 
precision for both. To achieve accuracy it might be necessary to include one more decimal place for one 
of the measurements – but only one. Use words like approximately if absolute precision isn’t needed. For 
example: 

 

Use Instead of 

Provide at least 4 inches (10 cm) of space for air 
flow. 

Provide at least 4 inches (10.16 cm) of space for air 
flow. 

OR Provide at least 4 inches (slightly more than 10 
cm) of space for air flow. 

The device weighs approximately 5 pounds (2.3 
kg). 

The device weighs 4.9 pounds (2.227 kg). 

MedDevices Customer Docs — Style 
 

(internal use) 7 November 2015 1-6  



 

1.9 Other writing guidelines 
To help ensure clarity, brevity, and ease of translation, follow these additional rules. 

 

Item Guidelines 

future tense Use present tense, not future tense, when describing what the product 
does. 

Instead of: When the test is complete, the screen will display the results. 

Use: When the test is complete, the screen displays the results. 

product name Use the name of a hardware product, such as i‑STAT, as an adjective, 
never as a noun. 

Instead of: Use i‑STAT to perform diagnostic testing. 

Use: Use the i‑STAT instrument to perform diagnostic testing. 

Instead of: In i‑STAT, PLT is used as an identifier for the platelet count. 

Use: In the i‑STAT system, PLT is used as an identifier for the platelet 
count. 

i‑STAT When a product name contains a hyphen, for example i‑STAT, use a non- 
breaking hyphen to keep the name from spanning across lines. The hex 
character code is &#x2011;. To insert it using oXygen: 

1. Place the cursor at the insertion point. 
2. Click Edit > Insert from Character Map. 
3. Type 2011 into the Character code box, and click the Hexadecimal 

button. The non-breaking hyphen character is highlighted in the grid. 
4. Select the Character radio button in the bottom part of the screen, and 

click Insert. 

m-dash Use hex character &#x97; with a space on both ends. 

Correct  this is the way to do it. 
Incorrectyou need spaces on both ends. 
Incorrect -- it's cheating to use two hyphens. 

(To insert a special character, see the preceding entry for i‑STAT.) 
there is/there are Avoid these. For example, instead of writing "There are several options to 

choose from" you can write "Several options are available" or "Several 
options exist." 

serial comma Use the serial (Oxford) comma to set off the last item in a list, for 
example: 

Instead of: the handheld's mechanical components, optical elements and 
filters 

Use: the handheld's mechanical components, optical elements, and filters 
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Item Guidelines 

UI elements Use the <wintitle> element for names of dialogs and displays. Use the 
<uicontrol> element for labels on buttons, fields, and tabs. 

Avoid using <menucascade> for sequences of steps. Instead, use a 
separate step or substep for every interaction with the system, for 
example: 

Instead of: 1. From the Home window, touch Menu > Change settings. 

Use: 1. From the Home window, touch Menu. 2. Touch Change settings. 

conref phrases Don't use a conref phrase to form part of a plural or possessive, as in "Use 
Mx7dm's search feature" (where "Mx7dm" is a conref phrase). Reason: 
this plays havoc with translation. 

As an alternative, either "hard code" the text or create a separate phrase in 
reusable_objects that contains the string Mx7dm's. 

the X button Unless needed to establish context, avoid phraseology like "the X button" 
or "the X icon" in steps. 

Instead of: Press the PRT button. 

Use: Press PRT. 
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We apply the following standards to the appearance, layout, and format of all regular, 8.5x11 inch 
customer manuals. (Refer to the sample pages at the end of this document.) 

Standards for other items, such as Specification Sheets will be developed separately. 
 

2.1 Typography 
 

PDF 

Fonts for PDF documents are based on industry and MedDevices approved formats. Research is 
inconclusive as to whether a serif or sans serif font is best for readability in printed materials, although 
there is some anecdotal evidence that supports the use of serif fonts. We recommend using Times Roman 
11 (serif) for body text. For heading text we recommend using Arial 16, 14, and 12. 
Headings are rendered in blue text. See Headings and other titles for details. 
Link text is rendered in non-highlighted blue text, as the DITA Open Toolkit provides by default. The 
shade of blue will be sufficiently dark that it’s visible when the PDF is printed in black and white. 
We use the following fonts: 
• Body text: Times New Roman 
• Headings: Arial 
• Table headings: Arial 
• Running footers: Arial 
Note: Research suggests that serif fonts are best for plain text – they move the eye through the line of text 
– and sans serif fonts are best for headings and other navigational elements. 

 
HTML (web help) 

We recommend the use of a sans serif font for web-based content. Font size should be determined by the 
settings in the browser (or other display medium). 

 
Onscreen 

Fonts, type sizes, and colors should be dictated by the characteristics of the display screen and by the UI 
Style Guide being used by MedDevices Engineering.  

 

2.2 Headings and other titles 
All topic headings and table header rows are rendered in the Arial font for PDF, and in Times New 
Roman for other formats (like HTML). 

 
Main headings (section titles) 

Section (chapter) titles are white on a blue (0066cc) background, right-justified. The transform generates 
the section number or letter automatically as shown here. 

 
 
 
 

 

2 - Format and appearance 
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Lower level headings 

Titles for lower-level topics are left-justified, in a modified blue color (2a8dba), with no background. The 
font size depends on the topic level. Second-level topics (the level just below the section title) are 
identified with numbers, for example 1.2 or 7.1. 

 
Table header rows 

Text in table headers is rendered in white on a modified blue (2a8dba) background, either left-justified or 
centered. 

 

2.3 Colors 
We use: 

• Black for regular text 
• Blue (0066cc) for covers, and section headings 
• Modified blue (2a8dba) for all other headings 
• Modified blue (2a8dba) background with white text for table header rows 
• Black and white for line drawings 
• Full color for screen shots from the product 
• Full color as needed for photographs and diagrams 

 

2.4 Page layout 
For a sample page, see Samples. 

 
Headings 

Headings are left-justified; text offset from left margin by about 0.8 inch. 
Text is ragged right with no hyphenation. 

Pagination 

For books, pagination is folio-by-chapter: page numbers are formatted x-yy, where x is the section or 
chapter number and yy is the page number within the section. MedDevices prefers this format because it 
makes it easier to update sections within a book. 

 
Spacing between words 

Shorter documents can be made easier to read by making slight modifications to line spacing so that key 
phrases are set off from the rest of the text. 
In brochures, posters, and Quick Reference Guides, use the following techniques as needed to emphasize 
key phrases: 
• Slightly increasing the horizontal spacing on either side of the phrase 
• Breaking lines so that the phrase appears on a line by itself, or at the beginning of a line 
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Running footers 

In conventional 8.5x11-inch documents, the running footer is rendered on one line in Arial font. It 
contains: 
• Product name 
• Book title 
• Item no. (example: M41613-0000) 
• Date (example: 30 November 2015) 
• Page number (folio-by-chapter) 

 

2.5 Covers 
The cover design is handled through the DITA-OT transform. Writers should remember, however, that 
the following cover elements are picked up from the bookmap.  
<mainbooktitle> 

Usually the product name 
<booktitlealt> 

Book name, for example System Operations Manual 
<organizationname> 

Name of the MedDevices department, for example MedDevices Diagnostics Division 
<addressdetails> 

Vendor address (each part of the address is in a separate, embedded element) 
<source> 

Artwork to use for the primary image 
<booknumber> 

MedDevices part number, for example M4xxxx-0000 

Note: The outputclass="eval" attribute on <bookmap> produces a DRAFT watermark. 
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Use artwork -- screen shots, pictures of physical objects, and schematic diagrams -- as much as needed to 
help the reader understand the subject, but no more. Here are a few general guidelines. 

Image formats 
Acceptable formats are: 

• .png 
• .jpg 
• .svg 
If you need to use a different format, speak with the information architect for your project. 

 
Image size/resolution 

Avoid creating art pieces with excessively high resolution. While the images should always be clear 
enough to show needed details, large files result in PDF files that are unnecessarily large. In almost all 
cases, a resolution of about 600x600 pixels is plenty. Often, you can get by with less. 

 
Size of images on the page 
When placing an image (drawing or screen shot) into a DITA topic, use the width attribute on the 
<image> tag to control its size. You can specify the width in centimeters (recommended), inches, or 
pixels. 
What's the best width? As always, the answer is "It depends." Select the width that looks right to you, but 
here are some rules of thumb: 
• width="5cm" for small drawings or screen shots that show a small section of the screen 
• width="8cm" for larger drawings or screen shots 
• width="12cm" for large diagrams or screen shots of a full window 
• width="17cm" for full-window screen shots in help topics 

Note: When you use the width attribute, you need not use the height attribute. The image's height is 
automatically adjusted so that the original aspect ratio is maintained. 

 
Icons 

Use height="0.4cm" on the <image> tag when placing an icon into a line of text. Example: Click  to 
create a conref in oXygen. 
Remember: Use the height attribute when placing an icon into a line of text; use the width attribute for 
regular images. 

 

3.1 Screen shots 
Screen shots are used to illustrate starting states, ending states, and important steps in procedures. Screen 
shots are easy to make, but they're not necessarily cheap. Therefore, you should use a screen shot only 
when, compared to using plain text, it will substantially improve the reader’s ability to understand the 
product or perform a task. 

3 - Artwork 
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Best practices for screen shots 

• SnagIt is the easiest tool for making screen shots. If you don't have it installed, Tech Support can 
get it for you. 

• Use a high screen resolution. The default for most laptops is about 1350x750 pixels, which should 
work fine. 

• Don't use a lower resolution in an effort to reduce the size of the image file. Instead, take the screen 
shot at the high resolution and then edit the image ( Image > Resize in the SnagIt editor) to make it as 
small as you can without sacrificing clarity. 

• Crop your screen shot to show only the part of the screen that's relevant to the task at hand. In 
most cases you don't need to show the full screen. 

• Optionally, use a ragged edge to show that a screen shot depicts a portion of a window -- as in this 
example. In the SnagIt editor, use Images > Edges > Sharktooth Edge Options. 

 

 
 
 

Additional best practices for screen shots used in help 
topics 
Follow these guidelines for screen shots that are used in the onscreen help: 
• Use callout numbers that are keyed to a table located directly below screen shot. Images for the 

callouts are found in the /images directory for your project. Example:  

• Use “help” as a prefix to the file name, for example help_operator_cert_policy.png 
• In a tabbed UI, such as that for the Mx7dm product, capture at the primary tab so the user can 

see what tab the screen is on. (Don't worry about the MedDevices logo and other elements 
above the tabs.) 

• Draw a border at least 2px wide around the edge of the screen shot, so that the edge of the image is 
clear. 

• When inserting screen shots into help topics, use width="17cm" on the <image> tag. 
 

Line drawings as an alternative to screen shots 

For complex screens, like those in the Mx7dm product, consider using line drawings instead of screen 
shots. The line drawings allow us to emphasize specific parts of the screen. Because they include less 
detail, they also help insure us against minor UI changes that would force us to retake the screen shots. 
Line drawings cost significantly more than traditional screen shots, however, so use them sparingly. For 
less complex screens, like those on the M47 and M57 analyzers, traditional screen shots are OK. 
If you choose to represent screen shots using line drawings, use plain black and white (no gray). 
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3.2 Physical objects 
Wherever possible, use line drawings rather than photographs to illustrate the setup and use of the 
hardware. Line drawings usually provide greater precision, making it easier for a reader to focus on the 
relevant portions of the illustration. 

Unless color is needed for the reader to understand the image, images will be rendered in grayscale. 
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Writers create content in the form of DITA topics, typically using the oXygen XML Author tool. The 
topics, together with artwork files and other supporting materials, are stored in the easyDITA content- 
management system. 

Speak with your project's information architect if you need help with accessing easyDITA or with linking 
easyDITA to oXygen on your computer. 

 

4.1 Reusable (conref) objects 
Each project has a DITA topic, reusable_objects.dita, containing elements designed to be 
reused as content references (conrefs). These include, but are not limited to: 
• <ph> elements containing the names of the product and of its major features 
• <table> elements with common warnings, for example the biohazard warning 
• <step> elements for task topics 

reusable_objects is located in the root directory for the project. Feel free to add and edit elements 
in reusable_objects as needed. 

To use an element in reusable_objects as a conref: 

1. In oXygen, place the cursor at the point where you want to include the conref material. 
2. Click the  icon or click DITA > Insert Content Reference. 
3. In the Insert Content Reference window, select the conref source file: 

a) Open the drop-down list next to the folder icon on the top line. 
b) Click Browse Data Source Explorer. 
c) Navigate to reusable_objects.dita and click it. 

Note: After you've done this once, oXygen will include reusable_objects in the URL drop- 
down list. 

 
The left navigation pane in the Insert Content Reference window displays a list of all elements in 
reusable_objects that can be used for conrefs in the current context. (See Figure 2: oXygen's 
Insert Content Reference window.) 

4. Click the element you want, then click OK. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

4 - Authoring environment 
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Figure 2: oXygen's Insert Content Reference window 
 
 

4.2 Cross-references 
The use of cross-reference links (xref), to direct the reader to other parts of the documentation, is 
encouraged. Most commonly you'll link to whole topics, but it's also possible to link to elements (like 
sections, figures, and steps) within topics. 
Remember that if the topic containing the xref in other words, the topic you're linking from is reused, 
then you might need to filter the sentence that contains the xref link. 
To create a cross-reference link: 

1. In oXygen, place the cursor at the point where you want to include the link. 
2. Click DITA > Link > Cross Reference. 
3. Select the file containing the element that the cross-reference will link to: 

Note: If the element is in the file you're editing, just scroll to the bottom of the URL drop-down list 
and select the file there. 

 
a) In the Insert Reference window, open the drop-down list next to the folder icon on the top line. 
b) Click Browse Data Source Explorer. 
c) Navigate to the file that contains the object you want to reference, and click it. 
The left-hand navigation pane in the Insert Reference window displays a list of all elements in the 
selected topic that can be used for cross-references in the current context. 

4. Click the element you want, then click OK. 

Note: Cross-references to steps contain only a number, so you'll need to provide the word step. On the 
other hand, cross-references to figures contain the figure's number and title (if any). Cross-references to 
topics and sections contain the title. 
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4.3 Publishing scenarios and transforms 
We have developed DITA-OT transforms that reflect the style-guide specifications for page design, color, 
and so forth. When publishing in easyDITA, you'll select a publishing scenario (on the left side of the 
screen) and then a transform (in a drop-down list). Here is a guide to selecting the right transform to use: 

Table 2: Publishing scenarios and transforms 
 

Item being 
published 

Scenario Transform Remarks 

Hard-copy manual MedDev 
processing 

meddevpdf Prints 8.5x11-inch format by default. 
Prints 8.5x5.5-inch format (quick ref) 
when outputclass="flip" in the 
bookmap. 

HTML help MedDev 
processing 

xhtml  

CTI sheet MedDev 
processing 

meddevpdf  

Model Med57 
(M57) CTI sheet 

Package Insert 
PDF 

ivispackage Prints special-format CTI sheet. 

Note: You need not select a transform 
because ivispackage is the only 
transform defined for this scenario. 

 

The transform you select will allow you to set some or all of these parameters: 
Choose Locale 

The language to use. Accept the default: source (en). 
args.draft 

Include draft comments in the output? yes or no. 
args.gen.task.lbl 

Include labels (like "Before you begin" for <prereq>) on sections in task topics? Select no. 
args.filter 

If you're using a ditaval file to filter content, select it using the file picker. Otherwise, ignore. 
args.fo.include.rellinks 

Include links at the end of every topic to parent, child, and sibling topics? Select none. 
 

4.4 Special considerations 
Printed documentation and onscreen help content are developed in standard DITA with no custom 
specializations or modifications to the standard Document Type Definition (DTD). The DTD defines 
valid elements, their attributes, and their relationships to each other. 

We have developed a custom specialization for some MedDevices E-Learning content. As of November 
2015, however, it is not being used for any current projects. 
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(Sample removed to respect client confidentiality) 

Page 
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